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Job Description  
Job Title  Community Fundraiser South West/East & Events Fundraiser   
Salary   £18,000 - £23,000 per annum (depending on experience)  
Responsible to Community Fundraising Manager & Events Manager 
Hours   35 hours per week (part time (28) hours may be considered) 
Location  Stroud, Gloucestershire  
 
About the charity 
There are as many as 500,000 people in the UK today who have had meningitis and every year more 
than 8,000 babies, children and adults contract either bacterial or viral meningitis. 1 in 10 who contract 
bacterial meningitis sadly die, and a further 1 in 3 are left with lifelong after-effects.  
             
Meningitis Now is a bold, brave and influential charity making a real difference in the UK. With our 
beneficiaries and supporters at the heart of everything we do, our vision is simple – a future where no 
one loses their life to meningitis in the UK and everyone affected gets the support they need to rebuild 
their lives.  
 
We do this by funding research, providing emotional and practical support and using our voice to raise 
awareness and influence others. 
 
To achieve this we recognise the importance of sustainable income generation, exceptional supporter 
care, strong and effective communications and adherence to best practice.  
 
Job Purpose  
To be the South West & East representative of Meningitis Now, responsible for developing and 
supporting fundraising activities within your area by: 

• Identifying, recruiting and developing participants for community fundraising events 

• Providing guidance and advice to support fundraising activities  

• Building relationships with supporters, community groups and organisations 

• Promoting and marketing community fundraising events 

• Effective supporter care and development  
 
To work as part of a small events fundraising team to recruit participants for the Meningitis Now 
fundraising events programme and ensure that they meet, and hopefully exceed, their income targets.  
 
The events programme currently consists of:  

• Virgin Money London Marathon 

• Simply Health Great North Run 

• Prudential RideLondon 

• London Landmarks Half Marathon 

• Three Peaks Challenge.  
 

Although there is an element of event organisation required for these events, the majority is of this is 
undertaken by professional events companies. This role is primarily a marketing, fundraising and 
supporter care role. 
 
 
Duties and Responsibilities 
Community Fundraising specific 

• Work as part of a team to deliver the annual community fundraising target of £900,000 

• Deliver excellent supporter care in line with the Meningitis Now Supporter Care Charter. 

• Deliver community fundraising annual operational plans. 

• Develop and deliver marketing plans to promote and deliver key activities including: regional 
runs, challenges, charity events and collections.  
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• Develop fundraising opportunities across a broad range of target markets including: 
community organisations, schools and universities. 

• Recruit and motivate supporters, supporting them to adopt innovative fundraising ideas  

• Project manage charity events in your region, which may include supporting the community 
fundraising team with our flagship event The Five Valleys Walk. 

• Promote and develop portfolio of community events, including Toddle Waddle and Brew & 
Bake. 

 
Event Fundraising specific 

• Work as part of a team to deliver the annual Events programme target (circa £360,000) 

• Develop and implement marketing plans for a portfolio of events using a range of 
communication channels to drive enquiry numbers, conversions and income. 

• Ensure that all events are filled to an agreed participant target number and that sponsorship 
targets are met. 

• Assist supporters with their fundraising plans offering excellent supporter care, 
encouragement and advice.  

• Action event logistics, working within agreed budgets, liaising with external events companies 
and agencies where necessary.   

• Attend events and take responsibility for all health and safety and risk assessment planning.  

• Ensure that all events are followed up correctly and that supporters are thanked and 
acknowledged appropriately.  

• Evaluate the effectiveness of each event and incorporate key findings into an evaluation. 

• Identify market trends and undertake regular competitor analysis to ensure that Meningitis 
Now’s event offering is competitively positioned.  
 

Cross team working 

• Liaise closely with Communications and Digital Teams regarding PR opportunities. 

• Liaise closely with the Individual Giving, Corporate and the Partnerships Teams and support 
initiatives to ensure delivery of excellent supporter journeys. 

• Work with colleagues to cross market other Meningitis Now fundraising opportunities to build 
long term relationships between supporters and the charity and to maximise lifetime value. 

• Supporter Care team to ensure all participants receive a great experience when working with 
the charity. 

• Volunteer team to recruit volunteers to help run events i.e. cheering teams, stewards, cheque 
presentations. 

• HR team to ensure we comply with all health and safety and risk assessment requirements. 
 

Administration 

• Provide monthly income, expenditure and activity reports. 

• Adhere to data protection policies 

• Ensure timely processing of income and thanking procedures. 

• Keep the supporter database up to date with accurate information. 
 
Community Support 

•  Recognise the emotional needs of supporters and refer to the Community Support 
Officer/Services team to facilitate effective delivery of our support services and observe 
confidentiality at all times. 

 
External Relationships 

• The post holder will work with a range of external suppliers including professional event 
companies and marketing agencies. 
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Communications/Marketing 

• Communicate Meningitis Now work to donors and supporters face to face, phone, email and 
social media providing regular feedback and reports to donors as appropriate. 

• Act as Meningitis Now’s spokesperson as required. 

• Manage regional social media platform 

• Engage and support beneficiaries to share their own experience of meningitis to raise 
awareness of the disease, its after-effects and Meningitis Now’s work 

 
Person Specification 
Essential experience 

• Good understanding of the principles of a range of fundraising activities including community 
and events. 

• Experience of working in target driven environments 

• Experience of delivering exceptional supporter care 

• Experience of working with volunteers 

• Experience of producing a range of effective communications 

• Experience of working on cross organisational projects 

• Marketing or sales experience, preferably within a charity 

• Event management experience 
 
Essential skills 

• Ability to communicate sensitively, effectively and with empathy with a diverse range of 
individuals  

• Excellent relationship/project management skills with proven ability to motivate others 

• Strong interpersonal skills – able to communicate with supporters with confidence and 
fluency, both face to face, on the telephone and online.  

• Excellent organisation/administrative, prioritising skills and ability to work to multiple deadlines 

• Excellent  presentation skills 

• Strong self-motivation with ability to work on own initiative identifying and maximising 
fundraising opportunities  

• Accuracy and attention to detail.  

• Ability to use Microsoft Office suite and working with relationship management databases 

• Strong team worker and good interpersonal, negotiating and influencing skills 
 
Desirable selection criteria 

• Previous experience in a paid community or event fundraising role  

• Fundraising, Marketing or Event Management qualification 

• Membership of Institute of Fundraising and knowledge of Institute of Fundraising codes of 
practice 

• Good understanding of charity law, policy and regulatory environment within which charities 
operate. 

• Experience of working with the media 

• Managing volunteers 
 
Other requirements 

• Commitment to the goals and values of Meningitis Now 

• Full driving licence and must have access to a car for work purposes and be able to travel 
throughout the region as necessary 

• Must be able to attend all required team meetings/head office briefings 

• Out of hours working, travel and attendance at appropriate events when required 
 


