
 
 
 

 
Terms and conditions – Believe & Achieve Day: Fitness  
Manchester 
Sunday 10 April 2022 
 

1. Registration for this event closes on Sunday 27 February 2022.  
 

2. Registrations will only be accepted on submission of the form. We are not able to take registrations over the phone.  
 

3. Completion of the form confirms your interest in attending the event. It does not guarantee your attendance. We 
will confirm the outcome of your application by Monday 28 February 2022. 

 
4. We have maximum 18 spaces for this event. 

 
5. Chill Factore is an active venue. While we will be using Disability Sports UK to ensure all activities are accessible, 

please be aware the Chill Factore have informed us that: 

• For the climbing wall – All group members must be able to hold and lift their weight on the wall, use their 
feet/legs to stabilise against the wall. 

• For the snow park – All group members must be able to walk on an incline and in deep, unlevelled snow, 
and independently ride the slides and rides with a strong grip to hold onto the body boards, sledges and 
donut rungs. The snow park is inaccessible for wheelchairs due to the incline and carrying depth of snow 
and the requirement for people to stand up and move out of the slide lanes. 

 
6. Meningitis Now will give attendees maximum practical notice of any cancellation or change.  

 
7. Meningitis Now is not government-funded and our workshop days in the United Kingdom are generously funded by 

the Big Lottery Fund, BBC Children in Need, St. James’s Place Charitable Foundation, GSK and The Gannochy Trust. 
Our events are very popular and we often have a waiting list, so if some people book but don't come, or cancel very 
late in the day that means others miss out. It also means Meningitis Now wastes precious funds. If you need to 
cancel, please kindly give as much notice as possible.  

 
8. If you notify us that you can’t attend the event less than a week before it runs without a valid reason, or do not 

attend the event without notifying us, we will charge you the full cost of your place at this event. 
 

9. If you need to stay overnight before the event, we can contribute a maximum of £75 towards your hotel. If you 
need any help finding a reasonably priced hotel close to the event, let us know. We can also contribute towards 
your travel costs (and a parent / carer if you are under 18). The maximum we can pay is £100 return for the journey, 
including parking and transport costs. If you feel you will struggle to pay for the full cost of the journey with a £100 
limit, please speak to us in advance of booking. 

 
10. We are unable to fund additional insurance. If you feel the venue insurance does not provide adequate cover for 

your personal circumstances then please seek additional cover at your own cost. 
 

11. As we are continuing to live under restrictions and the impact of coronavirus, we are aware that there could be last 
minute changes to this event. We will give attendees maximum practical notice of any changes to the event. 

 
12. Regarding coronavirus all attendees to the event will be required to follow the rules and guidelines set out by 

ourselves and that of Chill Factore. Please be aware that there may be restrictions in activities and sessions that 
wouldn’t have been in place previously. 

 
13. Please do not attend the event if you or any member of your household or support bubble are experiencing any 

Covid 19 symptoms as published by the government or have been told to self-isolate by the NHS test and trace 
programme or other medical service. We will send you more information regarding this once we have confirmed 
your place. 


