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Welcome   
Thank you for your interest in the role of Youth Work Programme Coordinator at Meningitis 

Now. In this pack, you can find out more about our remarkable charity. From humble roots, 

Meningitis Now have been leading the fight against meningitis for 35 years and we're proud 

of the difference we've made. We have a proud history and know that we make a difference 

to the many people we exist for.  

We have a clear vision of a future where no-one loses their life to meningitis and where 

everyone affected gets the support they need to rebuild their lives with hope and 

confidence. We achieve this by:  

• funding lifesaving and life-changing research  

• raising awareness of meningitis and influencing policy  

• providing support to people whose lives have been affected.  

We have an impressive track record and have played a role in the falling number of meningitis 

cases in the UK since the 1990s – a reduction largely attributable to the development and 

introduction of vaccines into the NHS routine immunisation schedule.   

But our work is not complete. We have recently launched a new strategic plan, Making a 

difference, every day. This builds on our history and outlines our priorities for next five years:  

1. Fight to defeat meningitis in the UK within a generation  

2. Reach out to everyone who needs help, support and information  

3. Be recognised as a Centre of Expertise for aftercare and support  

We believe that these are the right priorities to help shape and guide our charity, not least for 

the many people who need our help and support.   

If you join us, you will join a group of committed colleagues, Trustees and a wonderful 

community of supporters, Ambassadors, Volunteers and Patrons as well as the people we 

support – a community we like to think of as the ‘Meningitis Now family’.  

In this pack you will find the requirements of the role and personal specification, what we offer 

as an employer, details of how to apply, a summary of our work and our staff team structure. 

We look forward to hearing from you.  

Yours faithfully  

Dr Tom Nutt, Chief Executive Officer Meningitis Now   

 

 

 

 

 

 

 

 



  

What we offer:   

Youth Work Programme Coordinator  
  

Annual salary   

£26,000 to £28,000 per annum, depending on experience.  

Working hours   

35 hours per week  

Working location   

Head Office, Stroud, Gloucestershire (Hybrid Working Policy available)  

Pension   

Enrolment into our employer matched pension scheme (up to 5%)  

Annual leave   

30 days annual leave entitlement per annum (pro rata), plus bank holidays  

Simply Health   

Enrolment into our employer funded Employee Assistance Programme and health 

care cash back plan, currently provided by Simply Health.   

Additional benefits   

• Life Assurance Scheme (4 x annual salary)  

• Hybrid Working Policy  

• Enhanced Maternity & Paternity pay  

• Fertility Treatment Policy  

• Enhanced sick pay and compassionate leave  

• Long-term Service Rewards – an extra day annual leave (pro rata) for every 5 years’ 

service, up to a maximum of 3 days  

• Staff Suggestion Box  

• Cyclescheme  

• Free Parking  

Equal Opportunities  

We want to represent the breadth and diversity of the UK and particularly welcome 

expressions of interest from a diverse range of professional and personal 

backgrounds.  

 

 

 

 



What we are looking for: 

Job purpose  

As a centre of expertise for after-care and support, we have an established a successful 

programme for young people aged 11–25 who have been impacted by meningitis. This 

programme of support, Believe & Achieve (B&A), is UK wide.   

We are looking for a Programme Coordinator to successfully deliver Believe & Achieve 

alongside our wider support offer and provide day-to-day coordination of all strands of the 

programme including event delivery, counselling, coaching and mentoring.   

Believe & Achieve makes a difference to young people’s lives every day and helps them to 

face the future with hope and confidence.   

Duties and Responsibilities  

To be the main lead and point of contact for the B&A programme.  

Delivery - Support Work, Events and Communications  

• Engage and recruit eligible 11–25-year-olds onto the programme while reducing 

barriers to engagement. 

• Meet 11–25-year-olds in their communities across the UK, both face to face and 

remotely, to discuss and understand their needs. 

• Aid young people to identify and overcome barriers, tailoring a suitable package 

of support including signposting to appropriate services. 

• Plan and deliver a suite of both face-to-face and online events that enable 

young people to feel part of a community, whilst supporting their mental health 

and improving skills and confidence. 

• Create content for and manage the programme’s social media channels and 

media wall to inform and build a community of young people impacted by 

meningitis. 

• Support, supervise and train peer mentors and next step mentors and to 

coordinate their activities 

• Ensure B&A publicity is up to date and coordinate merchandise that fits with the 

brand. 

    Operations and Impact Measurement  

• Ensure B&A works effectively in supporting young people through the 

programme, including impact measurement activities to demonstrate the 

difference the programme makes. 

• To work closely with the partnerships team to showcase the work of B&A and 

provide reports to funders. 

• Create reports to inform teams and stakeholders about B&A, with an emphasis 

on storytelling. 



• Work closely with all teams to promote and communicate the programme’s 

activities.   

• Maintain accurate records on all young people involved in the programme in 

accordance with policies and procedures.  

• Contribute to operational and departmental planning  

• Manage the programme budget and present monthly reports   

• Ensure compliance on issues relating to insurance, health and safety, 

safeguarding, volunteer support, programme development and to prepare 

detailed risk assessments for the programme.  

• Take responsibility for own training and professional development as agreed 

with Support Services Manager  

• Ensure all financial, administration, human resources and technology systems 

are adhered to and implemented  

  

       This job description does not provide a complete list of activities.   

  

Personal Specification  

Essential experience   

• Experience of supporting young people and an understanding of the factors that 

influence their lives   

• Experience of planning and delivering events for young people  

• Experience of working with a wide range of stakeholders including funders  

• Experience of evaluating activities or initiatives  

• Experience of using social media to support and engage young people • 

Experience of Microsoft office  

  

Essential skills  

• Ability to communicate sensitively and effectively with a diverse range of 

individuals/organisations   

• Excellent relationship management  

• Excellent organisation and prioritising skills  

• Strong planning skills to control effective use of resources and budgets  

• Self- motivator with an ability to support/motivate others  

• Ability to present information to a wide variety of audiences  

• Demonstrable diplomacy skills and ability to work in confidence  

• Team worker and able to work independently  

• Excellent time management skills and ability to work to multiple deadlines  

  

  

  



Desirable Selection Criteria  

• Awareness of the issues facing individuals affected by meningitis  

• Experience of working within the charity/voluntary sector  

• Experience of using a CRM database e.g. Salesforce  

• Experience of working with volunteers  

• Experience of Project Management  

  

Other requirements     

• Commitment to the goals and values of Meningitis Now  

• Out of hours working, travel and attendance at events   

• Full driving licence required  

• Other requirements as determined by the organisation  

  

  

  

  



  

Requirements  

The successful applicant will need to provide the following prior to starting:   

• Details of their last 2 employers so Meningitis Now can obtain satisfactory 

references  

• Proof of the right to work in the UK  

• Undertake a DBS check (this will be arranged by Meningitis Now).  

  

  

How to apply  
  

Interested?   

For an informal chat or any application queries please contact Laura Smith, Senior HR   

Officer on 01453 769 039 or email lauras@meningitisnow.org  

Ready to apply?   

Please apply by completing the application form on the jobs board on our website: https:// 

www.meningitisnow.org/support-us/who-we-are/current-vacancies/#our-current-vacancies    

Following submission, applicants will be asked to complete an Equal Opportunities 

Monitoring Form which will be held separately from applications.   

Closing date for applications: 10am Monday 6 February 2023*   

Interviews: Tuesday 14 February 2023   

*Note: Meningitis Now reserve the right to close this advert early or extend it depending on the 

number of sufficient applications received. If you are interested, please apply as soon as 

possible.  

Meningitis Now is committed to safeguarding and promoting the welfare of children, young 

people and vulnerable adults and expects all staff and volunteers to share this commitment. 

The suitability of all prospective employees or volunteers will be assessed during the 

recruitment process. The successful candidate will be required to complete regular 

safeguarding training and undertake a DBS check.  

https://www.meningitisnow.org/support-us/who-we-are/current-vacancies/#our-current-vacancies
https://www.meningitisnow.org/support-us/who-we-are/current-vacancies/#our-current-vacancies
https://www.meningitisnow.org/support-us/who-we-are/current-vacancies/#our-current-vacancies
https://www.meningitisnow.org/support-us/who-we-are/current-vacancies/#our-current-vacancies
https://www.meningitisnow.org/support-us/who-we-are/current-vacancies/#our-current-vacancies
https://www.meningitisnow.org/support-us/who-we-are/current-vacancies/#our-current-vacancies
https://www.meningitisnow.org/support-us/who-we-are/current-vacancies/#our-current-vacancies
https://www.meningitisnow.org/support-us/who-we-are/current-vacancies/#our-current-vacancies
https://www.meningitisnow.org/support-us/who-we-are/current-vacancies/#our-current-vacancies
https://www.meningitisnow.org/support-us/who-we-are/current-vacancies/#our-current-vacancies
https://www.meningitisnow.org/support-us/who-we-are/current-vacancies/#our-current-vacancies
https://www.meningitisnow.org/support-us/who-we-are/current-vacancies/#our-current-vacancies
https://www.meningitisnow.org/support-us/who-we-are/current-vacancies/#our-current-vacancies
https://www.meningitisnow.org/support-us/who-we-are/current-vacancies/#our-current-vacancies
https://www.meningitisnow.org/support-us/who-we-are/current-vacancies/#our-current-vacancies
https://www.meningitisnow.org/support-us/who-we-are/current-vacancies/#our-current-vacancies
https://www.meningitisnow.org/support-us/who-we-are/current-vacancies/#our-current-vacancies
https://www.meningitisnow.org/support-us/who-we-are/current-vacancies/#our-current-vacancies


About Meningitis Now  
Meningitis – a terrible and devastating disease  

Meningitis is the inflammation of the membranes that surround and protect the brain and 

spinal cord, and sometimes occurs with septicaemia or sepsis. Prior to the Covid-19 

pandemic, it affected around 8,000 people each year in the UK, with around 2,000 cases of 

bacterial meningitis and 6,000 cases of viral disease. Around one in ten of those who 

contract bacterial meningitis will die. Of those who survive, 30-50% will be left with physical, 

neurological and psychological after-effects. It is also recognised that families and family 

members may experience trauma and emotional distress – and we estimate that around 

500,000 people are living in the UK with experience of meningitis.  

Our charity  

Meningitis Now began in 1986, originally as a parent support group in Stroud,   

Gloucestershire. This is considered the beginning of the ‘meningitis movement’ in the UK, 

when people such as our Executive Founder, Steve Dayman, and founding Patron, Jane 

Wells, came together with a determination to fight meningitis. It is their vision of a future 

where no one loses their life to meningitis, and where all those affected get the support 

they need to rebuild their lives, that remains our driving force today.    

Since then, we have developed an impressive and impactful track record. Our lifesaving 

research, for example, has contributed to the development and introduction of five vaccines 

that are now part of NHS routine immunisation schedule. Our awareness campaigns first 

brought attention to the ‘Glass Test’ in the 1990s and continue to ensure that people of all 

ages know about the risks of meningitis, the vaccines that exist to prevent it, and the steps 

to take when it strikes. And over many decades, we have provided dedicated support to 

help people with the emotional, practical and financial challenges of life after meningitis.   

Prior to Covid-19, Meningitis Now had an annual income of around £3m, and a staff team 

of 59 staff members. As we emerged from the pandemic, and delt with its financial impact, 

we have a current income of around £1.5m and have reduced our staffing levels to circa 40 

people, based mainly in Stroud, but also across the UK including Scotland and Northern 

Ireland.   

As a registered charity, our governance and strategic direction is overseen by a Board of 

Trustees, with day-to-day operations delegated to the Chief Executive Officer and a Senior 

Leadership Team. You can read more about our CEO and SLT below.  

We also operate an extensive network of volunteers and Ambassadors, and we are 

privileged to have HRH The Countess of Wessex as Royal Patron and Andrew Harvey as 

President. Other patrons include Professor the Lord Darzi of Denham, Lord Williams of 

Oystermouth and Joanna Trollope.  

You can read more about our charity on our website, www.meningitisnow.org. What follows 

is a short summary of our current work.  

Support  

Meningitis Now offers an unrivalled range of information and support services. We are here 

to provide emotional, practical and financial support for everyone in the UK who has been 

affected by meningitis, completely free of charge.  



Every year we provide hundreds of people with support and help thousands through our 

Helpline and digital channels. Examples of our work include:  

• Our nurse-led Helpline, which answers confidential questions about meningitis and its 

after-effects and provides a first point of contact for people seeking our support;  

• Our Community Support Officers, who are based across the UK, and can offer a 

listening ear and a wealth of knowledge and experience;  

• The Rebuilding Futures Fund, which provides financial support for people of all ages 

affected by meningitis;  

• Support events, which bring people to together. Our Family Days, for example, help 

families to have fun, to relax and have time together;  

• Our support for young people, including our Believe & Achieve Programme, which helps 

young people review where they are in life, set and achieve goals, overcome 

challenges, make new friends, learn new skills, celebrate successes and – ultimately – 

find the confidence to believe in themselves;  

• Online peer support, which helps people to feel less alone and to connect with people 

with similar or shared experiences;  

• Bereavement support, which includes our Forever Weekends for people who have lost a 

loved one to meningitis. Here people can talk about their loved one and access 

bereavement and specialist support. Our Community Support Team also help people 

with immediate bereavement support, whether over the phone or in people’s homes.  

Awareness   

We work tirelessly to raise awareness of meningitis because it saves lives. We focus on 

two main areas – campaigns and information and policy.  

Our supporters help us raise awareness across the UK. Using their powerful stories 

through the media, social media and advertising campaigns, they help us raise awareness 

about meningitis, the signs and symptoms and the importance of acting fast. We want 

everyone in the UK to know that acting fast saves lives – to empower them to seek urgent 

medical attention if they suspect meningitis. We also know that vaccines are the only way 

to prevent meningitis. We are therefore committed to raising awareness and ensuring 

access to these life-saving vaccines.   

We work with policy makers and healthcare professionals to keep meningitis high on the 

national agenda. We are the people’s voice for meningitis in the UK, holding the 

government to account for any decisions that could compromise the safety and wellbeing of 

the people we support.  

Examples of our awareness campaigns and information include:  

• Our 2022 student and young people’s campaign, with the powerful message: Look after 

your mates.   

• Our website, which receives around 1.8m visits per year, of which 80% are unique or 

first time visitors;  

  



Research   

We fund scientific research into the prevention, diagnosis, treatment and after-effects of 

meningitis. Over the last 35 years we’ve funded over £12 million of lifesaving research, 

which has contributed to the introduction and improvement of life-saving meningitis 

vaccines.  

Despite important advances in the prevention and treatment of meningitis, new cases of 

meningitis are still causing death and disability each year, and many people continue to live 

with the life-long impact. That’s why we remain committed to investing in research that 

could one day end the devastation caused by meningitis.    

We also commission life-changing research to help us understand more about the impact 

that meningitis has and how best to support all those affected.   

You can read more about our research on our website. Examples of our current and recent 

research include:  

• Improving treatment outcomes in tuberculosis (TB) meningitis, conducted at Imperial 

College and the Francis Crick Institute, London;  

• Investigating a new and improved vaccine for preventing pneumococcal meningitis, 

conducted at University College London  

  

Raising the Funds   

Meningitis Now relies entirely on voluntary income to fund all our vital work, and each year 

the charity is grateful to the thousands of individuals, companies, organisations, trusts and 

foundations who support us in our fight against meningitis.  

Prior to the Covid-19 pandemic, our income was typically around £3m each year. Sadly, the 

shock and disruption of the pandemic resulted in a drop of income of almost £1m against 

expectations, although thanks to the generosity of our supporters and our success in 

securing emergency funds (as well prompt action to reduce expenditure), we emerged from 

2020-21 on a stable footing.  Our task is now to rebuild this income, and we are developing 

plans which assume a prudent rate of income growth to around £2m over the next few 

years.  

The Fundraising Strategy we had in place prior to the pandemic assists us in this task. This 

led us to adopt a broad range of income streams to avoid over-reliance on any one source, 

and recent years have seen investment and growth in Trust and Grant and Corporate 

income, as well as Events and Legacies. Some income streams – such as Community 

Fundraising – remain strong but are arguably on a long-term downward trend, as the 

incidence of meningitis in the UK reduces.   

Yet raising funds means much more to the Meningitis Now family than just money. Running 

or attending a fundraising event can raise lifesaving awareness and helps us to extend our 

reach. We also know that participating in fundraising provides significant comfort and peer 

support for many people.  

Examples of our fundraising include:  

• Christmas concerts in London, and Gloucester Cathedral, the latter being the 

culmination of our annual Ribbon Appeal;  



• The Five Valleys Walk – our flagship sponsored walk through the stunning Cotswold 

countryside  

• Significant Trust and Grant funding, such as a £0.5m award from the National Lottery 

Community Fund for our Believe & Achieve programme;  

• Splash Now – a pack event, delivered this year in conjunction with a corporate partner, 

Turtle Tots;  

• An extensive events programme, including the London Marathon, Great North Run, and 

our in-house organised Three Peaks Challenge;  

• Longstanding corporate partnerships with regional and national brands such as B&A 

Group, Caroline Gardner Publishing, Boots, Pfizer, GSK, Irwin Mitchell, and DP World 

London Gateway.  

  

  

  

  

  saving lives, rebuilding futures  

Meningitis Now saves lives and rebuilds futures by funding research, raising awareness 

and providing support for people whose lives have been changed by meningitis.  

We’ve been leading this fight for 35 years and we’re proud of the difference we’ve made. 

But we know the battle isn’t over yet. Every day, we estimate 22 people in the UK contract 

meningitis. For us, that’s 22 too many.   



Our five-year strategy, Making a difference, every day, sets our vision of a future where 

nobody in the UK dies of meningitis and everyone affected gets the support they need to 

rebuild their lives. We’ll do this by:  

• Fighting to defeat meningitis in the UK within a generation;  

• Reaching out to everyone who needs help, support and information; • Being 

recognised as a Centre of Expertise for aftercare and support.  

  

Contact us  

Phone: 01453 768 000  

Email: info@meningitisnow.org   

Helpline: 0808 80 10 388   

Website: www.MeningitisNow.org   

Facebook: fb.com/meningitisnow   

Twitter: @meningitisnow   

Instagram: @meningitis_now  

Meningitis Now  

Fern House  

Bath Road Stroud  

Gloucestershire  

GL5 3TJ  
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